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'HVFUL]LRQH�JHQHUDOH

,O�VLVWHPD�2GHFD�3&�5HFRUGHU�SHUPHWWH�OD�UHJLVWUD]LRQH�LQ�WHPSR�UHDOH�GL�WXWWH�OH�RSHUD]LRQL
HIIHWWXDWH WUDPLWH�VLVWHPL GL�SHVDWXUD�2GHFD FROOHJDWL�DOOD�SURSULD�UHWH�LQWUDQHW� , GDWL�DVVRFLDWL DG�
RJQL WUDQVD]LRQH �SHVDWD���YHQJRQR�ULYHUVDWL�LQ�XQD WDEHOOD 64/ FKH�SXz�HVVHUH�XWLOL]]DWD�GD�XQ�
TXDOVLDVL�VLVWHPD�HVWHUQR�FKH�DEELD�OD�QHFHVVLWj�GL�OHJJHUH�H�SURFHVVDUH�WDOL�GDWL�
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2GHFD�VUO��� 3&�5HFRUGHU

2GHFD�3&�5HFRUGHU 6HUYLFH��23&5�6HUYLFH�H[H�

6L�WUDWWD�GL�XQ�VHUYL]LR�:LQGRZV�LQ�JUDGR�GL�DYYLDUVL�DXWRQRPDPHQWH�DQFKH�VHQ]D�DYHU�HIIHWWXDWR�LO�
ORJLQ�FRQ XQ�TXDOVLDVL�XWHQWH :LQGRZV��Ë�LO�FXRUH�GHO�VLVWHPD�H�JHVWLVFH�OD�FRPXQLFD]LRQH FRQ�OH
SRVWD]LRQL GL�SHVDWXUD�FRQQHVVH� WUDPLWH LO PRQLWRUDJJLR�FRVWDQWH GHOOR�VWDWR GL�RJQL�ELODQFLD�
SHUPHWWH�OD UHJLVWUD]LRQH LQ�WHPSR�UHDOH GL WXWWH�OH�WUDQVD]LRQL�HIIHWWXDWH FRQ�OH�VWHVVH�

Ë�SRVVLELOH�YLVXDOL]]DUH�OR�VWDWR�GHO�VHUYL]LR�WUDPLWH�O·DSSOLFD]LRQH�:LQGRZV�´6HUYL]Lµ��6HUYLFHV�

&RQ OD�VWHVVD�DSSOLFD]LRQH�q�SRVVLELOH�DWWLYDUH�GLVDWWLYDUH R�ULDYYLDUH�LO�VHUYL]LR�23&5�6HUYLFH�H[H
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2GHFD�VUO��� 3&�5HFRUGHU

2GHFD�3&�5HFRUGHU 0DQDJHU �23&5�0DQDJHU�H[H�

/·DSSOLFDWLYR�VHUYH�GD�LQWHUIDFFLD�SHU�OD�FRQILJXUD]LRQH�GHO�VHUYL]LR 2GHFD�3& 5HFRUGHU 6HUYLFH
�23&5�6HUYLFH�H[H���YLVXDOL]]D�OR�VWDWR GL�RJQL�VLVWHPD�GL�SHVDWXUD�FRQQHVVR H�SHUPHWWH�OD�
FRQILJXUD]LRQH�GHL�SDUDPHWUL�GL�FRPXQLFD]LRQH�SHU�RJQ·XQR�GL�HVVL�

7UDPLWH�L�SXOVDQWL�´3OD\µ��´3DXVHµ�H�´6WRSµ q�SRVVLELOH�DWWLYDUH�OD�UHJLVWUD]LRQH�GHOOH�WUDQVD]LRQL
HIIHWWXDWH�FRQ�LO GLVSRVLWLYR�DELOLWDWR��3OD\���ODVFLDUH�DWWLYD�VROR�OD�FRQQHVVLRQH�HG�LO�PRQLWRUDJJLR�
GHOOR�VWDWR�VHQ]D�PHPRUL]]DUH�OH�WUDQVD]LRQL��3DXVH��R�GLVDWWLYDUH�FRPSOHWDPHQWH�OD�FRQQHVVLRQH�
FRQ�LO�GLVSRVLWLYR��6WRS��

7UDPLWH�L�WDVWL�´3L�µ��´0RGLILFDµ��´(OLPLQDµ�q�SRVVLELOH�DJJLXQJHUH�QXRYL�GLVSRVLWLYL��ELODQFH��GD�
PRQLWRUDUH��PRGLILFDUQH�L�SDUDPHWUL�R�HOLPLQDUH L�YHFFKL GLVSRVLWLYL QRQ�SL��XWLOL]]DWL�
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2GHFD�VUO��� 3&�5HFRUGHU

'DOO·DUHD�GL�QRWLILFD�QHOOD�EDUUD�GHOOH�DSSOLFD]LRQL��FOLFFDQGR�VXOO·LFRQD VRWWR�HYLGHQ]LDWD� q�
SRVVLELOH�DFFHGHUH�DOOH LPSRVWD]LRQL�GHO�SURJUDPPD R�FRQILJXUDUQH�GLUHWWDPHQWH DOFXQH GL�HVVH�

6H LO�SDUDPHWUR�´$YYLR�DXWRPDWLFRµ�q�VSXQWDWR� LO�VHUYL]LR�2GHFD�3& 5HFRUGHU 6HUYLFH�VL�DWWLYHUj
DXWRPDWLFDPHQWH�DG�RJQL�DYYLR�GHO�VLVWHPD H VHQ]D�OD�QHFHVVLWj�FKH�YHQJD�HIIHWWXDWR O·DFFHVVR�
GD�SDUWH�GL�XQ�XWHQWH�:LQGRZV��VH�LQYHFH�WDOH�SDUDPHWUR�QRQ�YLHQH�DWWLYDWR�LO�VHUYL]LR�2GHFD�
SRWUj�HVVHUH�DWWLYDWR�PDQXDOPHQWH HVHJXHQGR�O·DSSOLFDWLYR 2GHFD�3& 5HFRUGHU 0DQDJHU H�
VROR GRSR DYHU�HIIHWWXDWR LO�ORJLQ�

&OLFFDQGR�VX ´,PSRVWD]LRQL�GDWDEDVHµ�q�SRVVLELOH�VSHFLILFDUH�L�SDUDPHWUL�SHU�O·DFFHVVR�DG�XQ�
HYHQWXDOH�GDWDEDVH 64/�6HUYHU UHPRWR�H�R FRQGLYLVR�
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2GHFD�VUO��� 3&�5HFRUGHU

2GHFD�3& 5HFRUGHU &OLHQW ,QWHUIDFH �23&5 &OLHQW�H[H�

/·DSSOLFDWLYR�VHUYH�GD�LQWHUIDFFLD�SHU�OD�YLVXDOL]]D]LRQH�H�JHVWLRQH�GHOOH�WUDQVD]LRQL�PHPRUL]]DWH��
7UDPLWH�TXHVWR�DSSOLFDWLYR�q�SRVVLELOH�ILOWUDUH��VWDPSDUH�HG�HVSRUWDUH�L�UHFRUG�SUHVHQWL�DOO·LQWHUQR�
GHOOD�UHODWLYD�WDEHOOD�64/�


